
To register for the workshop please email fiona.hawkins@eema.org or tel: 01386 793028 
or online: http://www.eema.org/index.cfm?fuseaction=focus.content&cmid=281  
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An eema UK Regional Interest Group Workshop 
 
Hosted by Symantec, Green Park, Reading, UK 
 
13th September 2005 
10.00 – 16.30 

eema members
Non-members:  
Draft Agenda 

ruses, Spim, Spam, Trojans, Spyware & Phishing Security” 

oors open & coffee 

elcome by host - Symantec  

genda and scope of the day’s programme 
artin Linda, Siemens Business Services GB and Ireland, (Chairman of the UK RI group) 

Round Table Introductions’ All 
our chance to learn of delegates association, work areas and specific interest in the meeting. 

nap shot of eema  (if this is the first eema event for a significant number of delegates) 
artin Linda 

urrent Market Perspective, Overview of Issues and Possible Solutions  
eritas - Speaker: TBA 

OFFEE/TEA 

PAM on Mobile Phones - via SMS text, Picture and Video 
range – Speaker: TBA 

hishing – is it Keeping you Awake at Night? 
hat is phishing? How the scam works. Is it worth it? Common tricks. The future of phishing.. 
oyal Mail Group Speaker: Martin Lenaghan  

UNCH and informal ‘networking’  

PF, Sender ID, DNS vulnerabilities & protection 
he Open Group Speaker: Mike Lambert 

urrent and Future Techniques and Trends in Messaging Services  
ternet based messaging is relied upon more than ever by most organisations. At the same time, profiteering 
om Internet communications has developed from simple SPAM and VIRUS attacks on individuals to more 
arefully planned social engineering, “PHISHING” attacks and threats to messaging infrastructure itself. 
usinesses are now squarely in the sights of these attacks, with financially motivated objectives of fraud, 
lackmail and industrial espionage. This presentation charts these developments and discusses strategies for 
rotection and control.” 
rostini Speaker: James Dowell, Senior Consultant 

OFFEE/TEA 

anaging a Public ISP 
peaker: TBA 

M vulnerabilities and solutions 
konix Systems Ltd Speaker: Bill Harmer, MD 

rap up: - Future meeting topics and eema events:  Martin Linda 
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